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EMITPOIH AOTIZTIKHZ TYNOMOIHEHE & EAEMXQN N.IM.AA.
>YMBOYAIO AOTIZTIKHEZ TYNOMNOIHZHE (ZAOT)

2AOT 2551/2015

OEMA: « ATOPA NEAATEIAKHZ BAZHZ — AYAA MNEPIOYZIAKA ZTOIXEIA »

EPQTHMA

‘Evag MeAdTng pag mou €xel katdoTnua XXX ayopddlel Tn TeAatelokr Baon evog GAAou
dealer Tng XXX (autdg dev £xel katdoTnua, gival emixeipnon CallCenter).

H ayopd autr] ouvioTatal oto 0TI HeTAQEPOVTAl OAEG O TNAEPWVIKEG YPOPUEG WG Baon
dedopévwy atTd Tov évav oTov AAAov (UE Tn ouvaiveon TNG XXX — a@ou o€ auTh aviKouv
TPAYHMATIKG), dpa Ta TTOOOOTA TOU aegPOXpovou (autd Ta TTANpwvel n XXX e
QUTOTINOAGYNON KABe uriva atov TeAdTn pag) Ba Ta €IoTmPdaTTel TTAéOV O OIKOG Hag
MeAdTNG.

To epwtnua eivar katd 1600 auT N OuvaAAayl OuvIOTd OTTOKTNON OCWUATNG
akivntotroinong cupewva pe Ta EAN f atrAd atroteAei £€€080 TnG eTTIXEIPNONG.

AMNANTHZH
2Uuowva e Ta EAM, n eharteiakn Baon atmoteAei AuUAO TTEPIOUCIOKS OTOIXEIO, TO OTTOIO

avayvwpigeTal apyIK& OT0 KOOTOG KTHONG TOU KAl OTN OUVEXEIQ ETTIMETPATAI OTO KOOTOG
KTAONG pEiov atmdoBeon Kal atTopeiwaon, BATEI TWV APXWY TOU VOUOU.
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