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Me tnv Apt8. AEA® 1167412 E= (9/11/2017) (https://www.e-forologia.gr/lawbank/document.aspx?
digest=34DE11E819E4C280.1D031AEA53&version=2017/11/06) anogacn tou Yroupyeiou Otkovopiag & AvAmtugng - OLKOVOULKWY, oL
SLkaLouxoL TTANPWHNAG* uttoxpeolvTal va SNAWVOUV NAEKTPOVLKA TOV 1| TOUG ETtayyeApatiko/oUg Aoyaplacpo/oU¢g 6To SLaSLKTUAKO TOTIO TG
AAAE (www.aade.gr (http://www.aade.gr/)) He Tn XPrion TwV SLamoTeUTNPLwY TIoU SLABETOUV OL XPHOTEG yLa OAEG TLG NAEKTPOVLKES
umnpeoleg tng AAAE.

H emelpnon (untoxpeoc) SnAwvel otn PopoloyLkn Atoiknaon tov/toug ETA oe pop@r) IBAN, 0TIouU SEXETAL TLG ELOTIPAEELG TNG HECW
NAEKTPOVIKWY PECWY TIANPWHNG OTIWG, EVSELKTIKA, HEOA TIANPWUNG HE KAPTA, EVTOAEG APEONG XPEWONG, HETAPOPEG TILOTWONG, TIAYLEG
EVTOAEG, KOBWGE Kat cuVaAayEg pe petpntd. OL cUVOANQYEG TTIOU SlevepyoUvtal péow Tou EmayyeApatikol Aoyaplacpol a@opolv
QTIOKAELOTLKA TNV EUTIOPLKY), ETILXELPNUATLKN 1] ETAYYEAPATLKY) §paotnpLdTnTa Tou UttdXpeou.

TnUELWVETaL OTL N uTtnpeoia elval SlaBéoiun kad’ 6An tn SLapKELA TOU £TOUG,.

InUELWVETaL ETTLONG OTL OTO VEO €vtuTio E3 Tou €xeL Tebel yla StaBouAeuon uttdpxel EExwpLotr) evoTnTa Tou agopd to Bépa e Ttitho
«Evepyol emayyeApatikol Aoyaplaocpot emixelpnong». Avapévetat Aotrov va SnAwBouv kat ekel.

Me tnv (8la amopaon Sleukpviletal 6tL oL Sikatouyol autol elval doot SlaBétouv Toug KUpLoug Kwdtkoug AptBoug Apaotnplotntag
(EQEENG YTIOXpEOL) TIOU avaepovtal otnv TepiTtwon 1 Tou dpBpou Tipwtou NG He ApLOY. 45231/20-04-2017 (https://www.e-
forologia.gr/lawbank/document.aspx?digest=DFADB5DEA1184A00.1D031AEA53&version=2017/12/11) andépaong Tou Yroupyeiou
Owovopiag & Avamtugng - OLKOVOULKWV.

(* Z0pgpwva pe tov Kavoviaud (EE) 2015/751 (http://www.hba.gr/Xrimatopistotiko/UplFiles/xr-sistimata-
pliromon/RegulationEU_2015_751_EL.pdf) tou EupwmaikoU KowoBouliou kat tou FupBouliou we «Sikatolyog MAnpwr¢» VoeiTat To QUKD 1}
VOULKG TTPOOWTTO TTOU lVal 0 TEAIKOG QIOSEKTNG TWV XPNUATIKWY TTOOWV Ta 0mola amoTeAolV QVTIKEIUEVO TNG TPAENG mAnpwIg)

Ytov EmayyeApatiko Aoyaplacpo oL uTtoxpeoL amodExovtal GUVAAAAy£G TIOU TIPAYHATOTIOLOUVTAL JE NAEKTPOVLKA PECA TIANPWHNAG OTIWG,
EVSELKTLKA, PECA TIANPWHNG PE KAPTQA, EVTOAEG APECNG XPEWONG, HETAPOPEG TILOTWONG, TIAYLEG EVTOAEC, KABWG Kal CUVAANAYEG HE PETpNTA.
Ol ouvaM\ayég Trou StevepyoUvTtal PHECW TOU ETtayyeApatikol Aoyaplacpol a@opolV ATTOKAELGTLKA TNV EPTIOPLKI, ETILXELPNHATLKI 1
ETAYYEAHATLKA §pacTNPLOTNTA TOU UTIOXPEOU.
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TUVOAQYEG TIOU a@opoUV TNV EUTIOPLKY, ETILXELPNHATLKN 1 ETIAYYEAUATLKY §paotnpLdTnTa Tou UttdXpeou, HECW Twy MNapoxwv YINpeoLwy
MAnpwpwv tou N.3862/2010 (https://www.e-forologia.gr/lawbank/document.aspx?
digest=F3D7EBIFB3F5C388.1D031AEA53&SearchTerms=Mzg2Mg_E__E_&version=2010/07/13) ave§aptrTwg TOU HECOU CUVANayNG,
Sitevepyouvtal péow EmayyeApatikot AoyadpLacpou, Tou £xouv SnAwBeL, 6Tiwg avapépbnke Tapamavw.

Ol EmayyeApatikol Aoyaplacpol SnAwvovtat o€ poper] IBAN. Te epintwon pn emBeRaiwong tou Aoyaplacpoul amoé toug MNapdyoug
Yninpeowwv NMAnpwpwv tou N.3862/2010, n AAAE TipoBalvel og amevepyoToinor tou. L& epimtwon mou yivel SnAwon (8lou EmayyeApatikov
NoyaplacpoU armd SLa@opeTkoug SLKatoUYoug TANPWHNG, TOTe N AAAE TipoPalvel emtiong o anevepyorolinor tou AoyapLlacpol autou.

Y& eplIITWON TTOU 0L CUVAAAQYEG OL OTIOLEG TIPAYHATOTIOLOUVTAL PE NAEKTPOVIKA HEGA TIANPWHNG OTIWG, EVSELKTIKA, HEOA TIANPWUNG HE
KAPTQ, EVIOAEG AUEDNG XPEWONG, HETAPOPEC TILOTWONG, TIAYLEG EVTOAEC, KABWG KAl CUVOAAAYEG HE PETPNTA (OTIWG opilovtal kal oto dpbpo 1
tng MOA. 1005/2017 (https://www.e-forologia.gr/lawbank/document.aspx?digest=6DEDDCB551B53C40.1D031AEA53&version=2017/01/12) )
Slevepyouvtal og TIAEOV ToU evdg ETtayyeApatikoug Aoyaplacpoug, TdTe oL SLkaltoUXoL TIANPWHIG UTIOXPEOUVTAL VA SNAWGOUV TO GUVOAO
Twv ETtayyeAPATLKWY TOUG AOYapLAGHWV.

Erionpaivetat 6t ot Stkatouyol TANpwpng Suvavtat va slaypapouv EmtayyeApatikd Aoyaplacpo r)/kat va popatlvouv o ipoadnkn
EmtayyeApatikol Aoyaplacpou, o€ TepLITWaon TpoToToinong.

Epappoyn AnAwong EmayyeApatikol Aoyaplacpou

ApxLkr) 006vn

H eloobo¢ Tou Xpriotn otnv epappoyr| TpaypatoToLleital amnd to SKTuako Toto tng AAAE (www.aade.gr (http://www.aade.gr/)) péow tou
TAXISnet pe Ta SLATILOTEUTHPLA TIOU SLABETEL yLa OAEG TLG NAEKTPOVLKEG UTINpeaieg TG AAAE Katd tnv pdoPaon), emBefatwverat 6tL o

Xprjotng elvat emxelpnon / emtndeupatiag. Kavovtag KAk otig «Epappoyés» o xprnotng eméyel «EmayyeAuatikol Tpamedikol Aoyaptaouol»,
OTIWG Paivetal oTNV TAPaAKATW ELKOVA.
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e |oToplkd MetaBoAwv

e Emloyr PoAou (eppavidetat povo €av o Xprotng SLabetet kat AAMoug poAoug oto TAXISnet, Tt.x. AoyLoTrG)
ErumAéov, epgavidovtal og Tiivaka ta akoAouba otolyeia:

o EA, g@bdoov €xel SNAWOEL.

e Mdapoxog Yrnpeowwv NMANpwpwyv dtou tnpeitat o KAbe EA.

e Hyepopnvia AnAwong tou EA.

e Kataotaon tou E.A. ZTtnv mepimtwon Tou utdpxeL Kataxwpnuevog E.A., autdg eppavidetal oe katdotaon eite «EmBePfatwpévog» E.N.
elte «Mpog emBepaiwan».

Matwvtag enavw og évav IBAN/Aoyaplacpo, epgpavifovtal oL AETITOPEPELEG TOU O avaSUOpEVO TIapabupo.
MpoacOnkn EA

O Xprjotng €xeL tn Suvatodtnta va PocBECEL Evav 1) TTEPLOCOTEPOUG EA, e@doov €xeL TOUAGXLOTOV pia Spactnpldtnta n omola EYTILTITEL OTLG
Opddeg Aamavwy Tou AapBavovtal unoyn yLd tn pelwon Tou popou Loodnuatog (apdpo 16 tou N.4172/2013 (https://www.e-
forologia.gr/lawbank/document.aspx?digest=670A3CF4572C6550.265F944CA3A0), dTtwg LoXUeL). EQv Sev utdpxel Spactnplotnta n omola
Va EUTILTITEL O€ KATIOLA ATTO TLG AVWTEPW OPASEC , epavietal OXETLKO Pvupa Kat 8ev eivat Suvatn n eloaywyn EA. H Suvatdtnta
gLoaywynq EA yla autég tig meputtwoelg Ba evepyottolnBel 0To TpooeyEg XPOVIKO SLaotnpa.

H TpooBrikn yivetal péow Tou TARKTpou «[Tpoabrjkn EnayyeApatikol Aoyapiacgpol». O Xprjotng Ba TIPETEL va EL0AYEL TOV EA WG akoAouBwg:

apoashs nAnkTpshoyAoTE NoponiTe To IBAN Tou koyopwound nou erBluusive vo Bnkdcrrs oTo unToEo,

BN Ay Opauds

\ (/cms/uploads/0_358.png)

Owaba sonaviy ¢

(/cms/uploads/0_354.png)

O Xprjotng eLoayel Tov IBAN/Aoyaplaopo Kat eTiAEYEL TNV Opdda Aatavv otny ottola Ba TIPETEL va eVTACoOoVTAL OL KWVAOELG TOU
Aoyaplacpou autol. Ot Opadeg Aamavwy UTIopel va elvat KAToLa r KATTOLEG amo TLG MeVIKEG SamAVeEG, latplkég Samdves, PAPHAKEUTIKEG
Samnaveg, Epmopla Oxnudtwy kat Asttoupyla Zuvepyeiwy, av@loya e TLG §pacTnpLOTNTEG TNG ETILXELPNONG. Z€ TIEPITITWON ELOAYWYNG
ApLBpou Aoyaptacpou amd Mapdyxoug Yrnpeolwv MANpwpng ot omtoiot ev Stabetouv IBAN (tt.x. o€ Tiepimtwon wallet), ipémneL va
TpootiBetal To poBepa 701 TpLv To 12PrpLo Ap. Aoyaplacpou. Av Tr.x. o Ap. Aoyaplacpou sivat 123456789100 otnv EQappoyr| TIPETEL VA
eloayBel to 701123456789100.

310 TAOG, 0 XprjoTNG UTIOPEL va TILRERALWOEL ] VA AKUPWOEL TNV KAtaxwpnon.

TTnv mepintwon mou emheyel «AkUpwan» o Xprotng odnyeital otnv Apxtkr O8ovn.

Ttnv mepimtwon mou en\eyel «EmBePalwan» TipayyatomoLeitat n akdAoudn enefepyaoia:
e EmaAnBeuon twv Yneiwv eAéyxou tou IBAN/Aoyaplacpou.
e 'EAgyx0G av 0 AoyapLacpog eivat Rdn Kataywpnuévog amo tov (8lo tov Xprotn.

e Avadntnon Kat eppavion tng ovopaciag tou Mapoyou Yrnpeowwv MANpwpwv. Av o IBAN/Aoyaplacpog Tiou eLoAyeL 0 Xpriotng
QVNKEL o€ ENNVLKO Mdapoxo YTinpeotwv MANPpWHWY, TOTE CUPTIANPWVETAL QUTOHATA TO OVOpaA Tou MapdXou OToV OTIolo aviKeL 0
AoyapLacpog.

e 'EAeyx0G av o AoyapLacpog €xeL 1&n SnAwBel wg EA amod dAAov emitndeupatia kat av autr) n leLotnta mapapével o€ Loy L.

Epooov ot éeyyol elval eTiLtuyels, eppavidetal 086vn emPBeRaiwong wg akoAolBwG:
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Matwvtag To TANKTPO «Al6pOBwan ZToLyelwv», ETTLOTPEPOUPE OTNV TIPONYOUHEVN 08OVN, EVW HE TO TIANKTPO «Kataywpnan» oAOKANPWVETAL N
Kataywpnon tou EA.

Aaypaepn) EA

O Xprotng €xeL tn duvatdtnta va Staypdyet Evav | eplocdtepoug EA. Na kdBe eyypapn EA. epgavidetal n emloyr| Slaypagr|g tou.
Epdoov o Xpriotng emleéEel Aaypagr), eppaviletal:

Aoy paiply Aoyapiacpon
IBAN/ Aoyopsgouog : GRAAC

Nagoyes Ynnpeowdy NAnpwudy @ I¥YNETAIPIETIKH TPANEZA NIEPIAZ - OAYMMNIAKH NIZITH ZYN.MNL.E.
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EmBefaimore T Siaypaed Tou napandve Aeyapiacpod.

Acipson Rl drpovi |
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O Xprotng emAéyel lte va emBeBatwoel tn Slaypagr) Tou EA TIpoKeLPEVOU auTr) va OAOKANPWOEL ELTE va TNV AKUPWOEL KaL Va eTILOTPEPEL
otnv Apxtkr) O8dvn.

Ttnv mepimtwon Tou eTiAeyel «Alaypagr» eAéyxovtal ta akohouba:

e EQv 0 EA glval povadikog. H epappoyr) tapdyel TipoeLSoTIoLNTLKO PvUpd OTL VAL UTIOXPEWHEVOG VA SLABETEL TOUAGXLOTOV €vav
EA.

e Edv o E.A. tav ot status «fpog emBefaiwaon», TOTE n e@appoyn TTapAyeL TIPOELSOTIOLNTLKO Prvupa OTL Sev ETILTPETETAL N SLaypagr)
AoyapLacpwv Tou N katdotaor toug etval «fpog EmtBePaiwon».

Edv o Xpriotng emBupel va avtikataotrioel évav EA, Ba TpémeL pwta va eLoayeL Tov véo EA kat otn ouvéyela va Staypddet tov aAatd. H
OELPA aUTH €lvaL UTTOXPEWTLKI EQV UTIAPYXEL HOVO £vag eVEPYOG EA.

Awadikaoia EmBeBaiwaong AoyapLacpou

Ol Aoyaplacpol Tou eLoayovtal amnd Toug Xproteg (o€ popeny IBAN) amootéA\ovtal KaBnpePLVA 0TOUG avTioToLYoUG EKSOTEC, OL oTtoloL
ENEYXOUV TNV 0pBOTNTA TOUG (TL.Y. UTIAPKTOG AOYapLACHOC, 0 AoyapLlacpdg avrKeL TIpAyHATL 0TO XProTn TIou Tov SnAwvel K.4.). Epooov évag
Aoyaplacpog emBeBatwBel amod tov ek80tn, aMAaleL katdotaon amno «pog emPBePalwan» oc «EmBefatwpévog». T€ avtiBeTn Tepltwon
eppaviletal we amoppLeBeic. Ze meplmTwaon andppLPing, o XprioTtng PTIOPEL va ETILKOWVWVICEL PE TOV £KSOTN Tou AoyapLlacpou yla va
eEakpLPwoel To Adyo tng andppung.

Noyaplacpot amd Mapoyoug YTnpeolwv MANpwPwv ot ottolot 5& Stabgtouv IBAN, Sev emiBeBalwvovTal TTpog To TTapov amd Toug
QVTLOTOLYOUG EKSOTEG KaL TIApapévouy o€ katdotaon «fpog emPePaiwan». H emBePBaiwon autrig tng katnyopiag Aoyaplacuwy Ba
€VePYOTIOLNOEL OTO TIPOCEXEG XPOVIKO SLaotnua.

lotopiko MetaBoAwv
Te kKABe EvépyeLa (TTpoabrikn, Staypagn K.ATL), SnULOUPYELTAL pLa gyypa@r] JE TLG akOAouBeg TAnpoopleg:
e Hpepopnvia
e IBAN/Aoyaplacpd
e Mdapoxog Yrnpeowwv MANpwpwv
e Evépyela
e Néa Katdotaon
e Altlodoyia
® Kwdlkdg Avapopdg

O Xprotng pmopet va el To 1oTopLlkd MeTABOAWY TTATWVTAG TN OXETLKN ETILAOY.
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Aiktuo Epsilon Net

Epsilon Software (http://www.epsilonnet.gr)  e-Forologia (http://www.e-forologia.gr)  Epsilon Training (http://www.epsilontraining.gr)

Social

. (http://www.facebook.com/eforologia) ‘ (http://twitter.com/#!/eforologia) . (http://www.linkedin.com/company/115213) ’

(https://www.youtube.com/channel/UCv1l6y_5B9PXISKsikkpm6A)

MéAog tou medi

ABrva
Aew. Luyypou 350, 17674 KaAbéa
t: 211 5007000,
f: 211 5007070
e: infoath@epsilonnet.gr (mailto:infoath@epsilonnet.gr)
©&go0oalovikn

MNé&podog 17nG NoéuPpn 87, Zwvn EMO, 555 34 MuAaia
t:2310981700,
:2310 920770
e: info@epsilonnet.gr (mailto:info@epsilonnet.gr)

e-forologia mobile (/cms/mobile.aspx)  Epsilon Cloud (http://cloud.epsilonnet.gr/)  Awpeav ekmatSeuon (https://www.e-forologia.gr/esupport.aspx#2)
‘Opot Xprjong (http://www.e-forologia.gr/cms/viewContents.aspx?id=21324)  After Sales support (https://www.e-forologia.gr/esupport.aspx#1)

Emtikowvwvia (https://www.e-forologia.gr/contact.aspx#3)
L AMOKTHETE TO ITO £ Afyn oto
’\ Google Play (https://goo.gl/OwZTi7) . App Store (https://goo.gl/cEVg4X)

(http://www.epsilonnet.gr)

Copyright © 1999 - 2018 | Epsilon Net A.E. (http://www.epsilonnet.gr)
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